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Privacy Policy 

PERSONAL DATA PROCESSING  

Synergivity will use the information you provide on this form to get in touch with you and send updates and                                       
promotions.  

Responsible: Synergivity informs you that the personal data you provide us filling this form will be                               
processed by Synergivity, responsible for this website.  

Purpose: The purpose of the collection and processing of personal information we request is solely to                               
respond to the request for contact. You can exercise your rights of access, rectification, limitation and                               
delete data directly with rafaelc@synergivity.com well as the right to file a complaint with a supervisory                               
authority. You can view our privacy policy later in this document. 

We do not use any marketing automation platform. By clicking below to submit this form, you understand                                 
that the information you provide will be transferred to rafaelc@synergivity.com for processing according to                           
the Privacy Policy Synergivity. 

PRIVACY POLICY 
 

This Privacy Policy is valid only for the personal data obtained on the website              
synergivity.weebly.com, not applicable to the information collected by third parties on other websites,             
even if they are linked by the Site Web. 

Synergivity has adapted this website to the requirements of Law 15/1999, of 13 December,              
Protection of Personal Data, also complies with Regulation (EU) 2016/679 of the European             
Parliament and of the Council of 27 April 2016 on the protection of individuals (RGPD) and the Law                  
34/2002 of 11 July, Services Information Society and Electronic Commerce (LSSICE and LSSI). 

RESPONSIBLE FOR TREATMENT OF PERSONAL DATA 

Responsible: Synergivity  
Trade name: Synergivity Sàrl 
Address: Rue des Vieux Grenadiers, 8. 1205 Geneva, Switzerland 
Email: rafaelc@synergivity.com 

 

1 

mailto:rafaelc@synergivity.com


 

 

PURPOSE OF THE PROCESSING OF YOUR PERSONAL DATA 

In Synergivity treat the information we provide interested persons in order to respond to inquiries               
received through the contact form and / or manage subscription to the mailing list. 

Synergivity collect the personal data of users through online forms via Internet. The Personal Data               
collected, depending on each case may be, among others: name, email ,. 

Specifically, the data collected will be used to: 

Respond to user requirements of synergivity.weebly.com. For example, if the user leaves her/his             
personal information in any of the contact forms, we can use this information to respond to her/his                 
request and respond to questions, complaints, comments or concerns you may have regarding the              
information contained in the web site, the services provided through the web site, the processing of                
personal data, issues concerning legal texts included in the web site, and any other questions you                
may have. 

Manage the possible subscription list and periodically send newsletters with new items. 

Ensure compliance with the terms of use and applicable law. This may include developing tools and                
algorithms that help this web to ensure the confidentiality of personal data it collects. 

Your personal data may be further processed in order to make timely trade statistics and actions. 

In any case, this web transfer the personal data of its users to third parties without informing and                  
require their consent. 

No need to provide any personal data for navigation on this website. 

SHELF OF YOUR DATA 

The personal data will be kept for 10 years to keep a record of consultations and contacts. 

The data retention time subscribers shall be subject to the opt-user subscription list. 

EMPOWERMENT FOR THE TREATMENT OF DATA 

The legal basis for the processing of data is consent. 

To contact or make comments on this website consent is required with this privacy policy. 

Prospective or commercial range of products and services is based on the consent is requested, but                
in any case the withdrawal of this consent conditional execution of the subscription agreement. 
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DATA RECIPIENTS 

Data shall be forwarded to the following companies to provide strictly necessary for the development               
of their business services, Synergivity shares data with the following providers under their             
corresponding conditions privacy. 

Hosting: Weebly.com 
Sending newsletters Platform: Mail Application 
CRM: Zoho 
 
USER RIGHTS AT FACILITATING DATA 

Anyone has right to obtain confirmation on whether Synergivity are processing personal data that              
concerns them or not. 

Interested persons are entitled to access your personal data and to request the correction of               
inaccurate data or, where appropriate, request removal when, among other reasons, the data are no               
longer needed for the purposes which they were collected. 

Under certain circumstances, interested parties may request the limitation of processing of data, in              
which case only retain for the exercise or defense of claims. 

In certain circumstances and for reasons relating to their particular situation, interested parties may              
oppose the processing of their data. 

Synergivity stop processing the data, except for compelling legitimate grounds, or exercise or             
defense of any claims. 

Materially you may exercise your rights by email to: rafaelc@synergivity.com 

HOW TO OBTAIN DATA ON THIS WEB 

The personal data are treated in synergivity.weebly.com  come from: 

1) contact forms, inquiry or request product test: There contact forms for inquiries, suggestions or               
professional contact. In this case the email address or phone provided to answer them and send the                 
information required the user through the web will be used. 

2) Cookies: When the user registers or browse this site, "cookies" are stored, the user can consult at                  
any time cookies policy for further information about the use of cookies and how disable.  

Data categories covered include: identification data, namely name, and email. 

No specially protected categories of data are processed. 
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ACCURACY AND ACCURACY OF DATA 

The User guarantees that the personal data provided through different forms are true, being obliged               
to communicate any changes thereto. Users also ensures that all information provided corresponds             
to their actual situation, which is updated and accurate.addition the User agrees to keep your data                
updated at all times remain solely responsible for the inaccuracy or falsity of the information provided                
and any damages caused by this Synergivity as owner of the web synergivity.weebly.com  

CHANGES TO THIS PRIVACY POLICY 

Synergivity reserves the right to amend this policy to adapt to new legislation or jurisprudence as                
well as industry practices. In such cases, the Lender announce on this page changes with               
reasonable notice before its implementation. 

EMAILING 

According to the LSSICE, Synergivity does not conduct practices SPAM, so it does not send               
commercial e electronically that have not been previously requested or authorized by the user,              
sometimes,can send promotions and specific offers own and third only in cases in which without the                
authorization of the recipients. 
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